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President's Message
It’s been a pretty tumultuous year for everyone with COVID imposing gathering
restrictions which separate families and friends, employment uncertainty, political
upheaval, health care systems stretched to the limit and racial issues reaching an alltime high, especially with Indigenous and Metis issues brought to the forefront with
the discovery at residential schools. So, rather than the usual celebrating our
accomplishments, I am going to focus on the impact of racial discrimination.
As Canadians we pride ourselves on being a true ‘melting pot’ of many cultures as we
openly welcome immigrants and refugees, yet we continue to sweep our racial issues
under the proverbial rug, including Indigenous relations.

DID YOU KNOW THAT MORE MUSLIMS HAVE BEEN
MURDERED IN CANADA THAN ANY OTHER G-7 COUNTRY?
That’s pretty amazing since we tend to look at the flagrant use of guns in the USA with
distaste. Those are pretty horrifying facts, provided by Hamilton lawyer Hussein
Hamdani who is one of the founding members of the Canadian government’s crosscultural roundtable on national security.
Racism and unconscious bias are contributing to mental health issues, manifesting as
racial-bullying, exclusion and issues affecting the overall well-being of students. We
realize that schools are a microcosm of the community, and what is practiced in these
environments is reflected through greater systems. Racial discrimination doesn’t start
in school; much of it comes from generational beliefs, experiences and misinformation
from outside the school.
To resolve the impact racial issues have on the mental wellness of children, PMAST
believes we must be Pro-Active and start with the children and youth. We are
committed to building a community where everyone feels they belong and where
diversity is seen as a strength, not an obstacle. By sharing cultural knowledge and
insights we can foster a sense of pride in our differences and strengthen people’s
sense of belonging within the diversity of our community. It is important to find
opportunities to build and create a sense of beauty of diversity to move racial relations
forward positively. We must move our communities toward appreciating and
embracing our differences and learning from the diversity of thought and experience
each brings to our society.
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President's Message
Although existing mental health supports can treat the symptoms of students
experiencing racism, an equally important approach is addressing systemic racism’s
root causes by openly discussing racism and unconscious bias. Our focus is to address
the disease of racism through education rather than treating the symptoms, which will
constantly reappear without addressing the root disease. The whole community needs
to become aware of the impact of racism and move beyond tolerance to learn what is
special about other ethnicities and what they bring to our society.
This year PMAST is designing all our programs to go beyond inclusiveness and
acceptance. We work with our key partners, schools and teachers to better
understand how young people may be impacted by racism and we are actively
reviewing where there is an opportunity to embed further support on topics like
unconscious bias into all our programming for the future. We have to do better in the
future and it takes everyone to buy-in; it takes a village…

PMAST WAS INVOLVED WITH PROGRAM DEVELOPMENT FOR
CONFLICT RESOLUTION DAY 2021 WORKSHOP ON KINDNESS AND
COMMUNICATION.
HTTP://WWW.CONFLICTRESOLUTIONDAY.CA
DON SCHAPIRA WILL BE FACILITATING THIS WORKSHOP AT THE END
OF PMAST'S AGM STARTING AT 8 PM. EVERYONE WELCOME!
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Program update

Florence Lye,
Program Director
It has been a difficult year to get traction in the schools due to COVID
restrictions. During this time, most classes were on-line and PMAST was required
to follow this protocol. The requests for our programs increased during this time
as students struggled with the COVID restrictions, making it difficult to fulfill
their requests.
We know that communication skills are more effective when taught and
practiced in person; however virtual programming appears to be the way of the
future. We do need a delivery process which is available when in-person
presentation is not possible and would also provide a means to fulfil requests for
programs in areas where we do not have a qualified mediator/trainer. We now
have the facility to further enhance our programs with game-like features to
make it more attractive to youth and more marketable with other audiences.
This year we converted our Youth Empowerment Skills program to virtual format
with the support of Calgary Foundation, and piloted 2 classrooms of Grade 8
students at Our Lady of Assumption School.
Youth Empowerment Skills Program at Our Lady of Assumption School:
This program was presented virtually by PMAST’s trainer, Liz Borger and was
financially supported by their school and Calgary Northmount Kiwanis Club.
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Program update
Students were encouraged to participate via chat and verbal whenever possible.
We found that when the students were participating from home, there were more
verbal responses as they could speak up through their own device. We learned
lessons and adapted as the students worked through the challenges of on-line
learning.
Of the 36 students who participated in the program, of the pre and post
questionnaires returned:
· 69% saw an improvement/increase in understanding of the topics that were
covered in the program.
· 84% responded that they had attained the information they were hoping for and
more.
YES Testimonials by Students:
· “PMAST had good topics, but was hard to focus online sometimes. Some of the
good things we learned included Ghost and how everyone matters no matter what.
We also learned about some things that we have learned before but it was good to
do a review of those things. This is important because these are also all important to
learn and be able to understand them, and speak our opinions with some of the
topics. I think people might have learned even more though, if it was not online.”
· “Now I can officially say I have learnt this stuff (communication with others) instead
of just being expected to know this subject.”
· “I learned much from PMAST and hope to do it again”
· “I do not need to feel insecure with how I look because I am good with how I look.”
· “Don’t bully people just because they’re not brave or same. Every single person you
bully, you hurt their feelings and you kina insult them. Don’t be a bully because some
day it might happen to you too and you wouldn’t like it,... Let’s not hate LGBTQ
because they are no different from us yes their gender but they’re still people like us
they have feelings too just like us.
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Program update
YES Testimonial by School Guidance Counselor:
“The PMAST program was very helpful to our students for a variety of reasons:
· The curriculum provided students an important understanding of how to navigate
life challenges they are likely to encounter, such as mental health challenges in their
own lives and the lives of their friends, conflict resolution skills in the context of both
normal disagreement with friends, peer, and family members; as well as more
challenging conflicts they may encounter in the community.
· Students learned how to both listen to the perspectives of others through various
thought exercises. One very valuable skill the students learned was listening to
understand as compared to listening to be heard.
· Students spent time in dialogue with each other about how to make their mental
health a priority and prioritize self-care and their relationships with friends and
family. This was especially helpful given that students’ mental health was challenged
with the disruption to routines, peer friendships, and extracurricular activities.
The PMAST program was a welcome respite for students during their learning from
home time to share their frustrations and concerns during this challenging time.
Overall, students have a better understanding that others have perspectives
different than their own and that these varying perspectives are a valuable aspect
of their relationships with their peers.”
Youth Empowerment Skills Program at Nelson Mandela High School:
Arrangements were made to start YES for the Grade 10 English Language Learners
class in early May, 2021 when the schools were shut down due to COVID. It was
decided to delay the program until fall and we are just in the process of
implementation.
Connected Families Program:
This new program, was developed for families, parents and teens, to assist in
building stronger communications within the family dynamic. The idea was born
when Kim Titus of Thumbs Up Foundation mentioned that she was noticing a
disconnect between the parents and teens that they serve in the Airdrie community.
Presentation has been delayed due to COVID restrictions, but it will be running in
the new year The program is FREE to participants as it has been fully funded by the
Thumbs Up Foundation, Airdrie and District Community Foundation and Cam Clark
Ford of Airdrie.
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Program update
Community Program:
We are currently in early development phase of a joint programming venture with
our sister organization, Community Mediation Calgary Society. It will be a new basic
communications program slated for presentation in Calgary in 2022. Current
programs available are costly and
geared towards those wanting to become professional mediators. This program will
be more reasonably priced for those just wanting to develop their ability to better
handle the conflict in their lives.
Through the Eyes of a Child:
We are also partnering on a film project with Our Lady of Assumption School, who
have been struggling with racial bullying in their K-9 school which is impacting the
mental and emotional wellness of students of all ages.
PMAST is providing programs to Grade 7 and 8 students, but we are also embarking
on this special project to create films and documentaries of the students and by the
students, where they will interview one another and tell stories of their ethnic culture
and the impact of their differences and thoughts and ideas.
This is a very innovative approach which also includes involvement by the families
and whole community, including other organizations who are already signing on to
participate in this project. The idea is that there will be a premiere night for all to see
the films and see these issues through the eyes of their children. This is hoped to be
the beginning of understanding the impact of racial issues on their children’s wellbeing. That is when the change begins - to strengthen the relationships with all
ethnic communities. It will also encourage discussion around mental health, reducing
the stigma of such issues. The longer term goal for this project is not only to mitigate
racial issues within the school and community, but to create a product appropriate
for sharing with other schools and communities and eventually entering into
Children’s Film Festivals across Canada.
Indigenous Program:
We are in meetings with staff from the Stoney-Nakoda Wellness Centre to create
programs for their schools and also for them to review PMAST Programs to ensure
an appropriate Indigenous component.
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Our Board
Thank you to a very hard working Board of Directors who have accomplished so
much in this year. They really are a Dream Team and we look forward to the
coming year and what we can accomplish together!

BRENDA CHRISTIE
Brenda comes from very humble
beginnings in rural Alberta, moved to
Edmonton during high school and
attended business college. She worked
for the Provincial Government for years,
through various departments, including
Forestry and in 1981 moved to Calgary
with the Energy Resources Conservation
Board (ERCB). Here she attended the
Petroleum Engineering Technical
Program at SAIT. During her time at ERCB she also attended the
Mediation/Negotiation Certificate Program at U of C and was instrumental in
establishing a Dispute Resolution Group for ERCB employees.
After preaching that all ERCB employees dealing with the public or industry
corporations should have this training, it eventually became a standard requirement.
As Brenda became more involved in mediation, she joined Community Mediation
Calgary society (CMCS) and was a founding member of a youth project in 1999, which
would become PMAST.
Since the beginning she has held many offices with PMAST Board of Directors, and
her vision of what PMAST should be in order to provide a service so critical to youth
and their families, keeps her on track to try and reach those goals.
Her energy is fuelled by seeing the lives that have changed, the youth who have
turned their lives around to become happy, well-functioning members of society.
As a Grandmother and a PMAST founding member, she believes that to change the
life of a child is still the best miracle and that we can improve a families dynamic, or
change a life in spite of it.
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BOB LANG
Bob has been active with Calgary
community groups for around 30 years
starting with the Cliff Bungalow –
Mission Community Association. That
involvement has lead to being involved
in many other community groups and
activities, many in a leadership role,
including those involved in mediation
services, urban planning, transportation
planning, safety, health,
social services, housing and heritage. Some of the community groups he is
currently involved with are Cliff Bungalow – Mission Community Association,
Federation of Calgary Communities, Inner City Coalition, Safer Calgary, Inner
City Community Life Council, Community Life Improvement Council, Community
Mediation Calgary Society and Peer Mediation And Skills Training.

Bob has received several awards related to his community activities including:
· Stars of the Millennium 2002 – Province of Alberta
· Calgary Awards 2008 – Community Advocate – City of Calgary
· Heart of Calgary 2010 – Volunteer Calgary

MOHAMED ELBADWIHI
Mohamed has a background in enterprise
technology strategy and software
engineering. When he's not staring at his
computer screen, he can be found staring
at the night sky somewhere in Alberta,
Canada, where he moved two years ago.
He enjoys reading, and writing about
the things he reads. He dreams of a world
where no child has to go to school in fear
of being bullied. Blog:
www.amunology.com
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PEARL MASA
Pearl is passionate about helping the youth
reach their full potential through
education, encouragement and
empowerment. She believes training the
youth in conflict resolution and peer
mediation equips them with the necessary
skills to be successful in life, by teaching
them to intentionally respond instead of
instinctively react to situations. Pearl
trusts that knowledgeable and emotionally
stable youths for today are the building blocks for a stronger community for
tomorrow. Pearl has a Graduate Certificate in Public Policy Analysis and a
bachelor’s degree in Commerce, both from the University of Saskatchewan. After
several years of employment in the public service in administrative and financial
roles, she has decided to pursue her passion in life and is in the process of
applying to a degree in social work.
Pearl is a proud mother of two adults, and a wife to a hardworking, loving and
supportive husband.

JANICE ALLEN
Janice has a passion for working with
students and youth, and looks for
opportunities to give back in her
community. Her volunteer experience
includes strategy development, event
planning, and volunteer coordination.
Janice is particularly interested in
supporting and promoting young women,
and works to encourage all young people
to reach their potential. She believes in the
power of connection - among peers, and within our communities.
Janice works as a geoscientist, and has studied at Dalhousie University, the
University of Northern B.C., and Queen’s University.
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BRIANA INLOW
Briana Inlow has been working in the
corporate responsibility field for 12 years.
She has been with Benevity since 2018,
supporting their vision to help some of the
world’s most iconic brands engage their
people, customers and communities by
connecting them with causes they care
about. She is passionate about young
people having the support and mentorship
they need o reach their potential.

ASHIMA KHANNA
Being a Chartered Accountant from India,
Ashima has a passion for accounting. When
not at work, she loves to write and share
her journey as a newcomer in Canada to
simplify this journey for others through her
blog: www.notsoworkholic.com. She
strongly believes in bringing a change in
the world by uplifting the most vulnerable
sections of society. 'Hustle for your passion'
is the mantra she follows in her life. She is
currently pursuing CPA Canada.

JAMES BROWN
James has spent the bulk of his career in
advertising and marketing. In 2018, he
joined Benevity, and now brings his
experience to bear in the Corporate Social
Impact space. James has a passion for
supporting the growth and skill
development of youth through sport and
experiential learning.
James lives in Calgary with his wife and
three boys.
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AKRAM SULEIMAN
Akram was born and raised in Egypt
where he graduated with a Chemical
Engineering degree. He is an
accomplished professional engineer with
extensive leadership, business
development and operations
management experience. He has worked
in the oil and gas industry for more than
20 years and successfully climbed the
corporate ladder to
management level. Akram arrived in Canada with only his suitcase and a
determination to succeed. During his lived experience in Canada, he developed a
deep understanding of the importance of many skills required to deal with
conflicts, either due to misunderstandings, language barriers or just being
different. Akram is a passionate individual who strongly believes that educating
young people to effectively communicate will have a huge impact on reducing
bullying, racism, and mental illness.

VANESSA HOUV
Vanessa Houv majors in International
Business and Finance at Mount Royal
University. She holds a strong interest in
creating a safe environment for everyone
to be heard and supported as this is the
first of many steps to initiate a positive
change. With over five years of leadership
experience, she has managed an array of
projects aiming to increase the wellbeing of
her community. She approaches projects in
a democratic way to increase the flow of
ideas and communication.

2021 ANNUAL REPORT

09

ELIZABETH BENNETT
With over 35 years of teaching,
administration and coaching
experience, Elizabeth Bennett offers a
unique blend of leadership, vision, and
a vast background of knowledge. This
award winning school Principal has a
relentless passion for changing this
broken, violent, socially isolated
environment of dysfunction to creating
a space for courageous conversations,
empowering people to take on their lives and live with joy and love ~ suitable for
sustainability for our next generation to flourish in. She is dedicated to sharing
this message of hope to community and business leaders, educators, parents
and youth. Being a survivor of domestic violence and sexual abuse as a teen,
this experience has taught Elizabeth that in order to succeed in life you must be
willing to do whatever it takes. She is eternally grateful for the genes of
determination and persistence which she inherited from her mother, which
provides Elizabeth with a fiery attitude and a heart centred desire to empower
people and help them transform so that they can live the life they desire.
Elizabeth has also been a contributing author to two best-selling books and her
chapter focused on the Courage to Speak.

DOROTHY EVASKEVICH
Dorothy believes all children have the
ability within themselves to build healthy
relationships given the opportunity to learn
within a supportive community. She is
passionate about empowering youth,
schools and communities to manage conflict
and nurture strong connections.
After a career in communications and fundraising, Dorothy decided to pursue
her passion and completed a master’s degree in Conflict Management and
Analysis from Royal Roads University in 2013. She is a Mediator with Community
Mediation Calgary Society and most recently has focussed on restorative
practices in education; and integrating trauma-informed practices in her work.
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Our Committees
Governance Committee
Our Governance Committee develops and implements policies and
procedures, under Board approval, to ensure PMAST’s direction is
consistent with current protocol and regulations, and maintaining our
organization with integrity and excellence.
Chair: Brenda Christie
Meetings: As Required

Fundraising Committee
Our Fundraising Committee is tasked with ensuring fundraising initiatives
will provide sufficient funds to meet our programming goals and cover our
minimal administrative costs.
Chair: Brenda Christie
Meetings: Bi-Weekly

Marketing and Promotions Committee
Our new Promotions Committee is tasked with developing all of the
elements of our marketing strategy and creating engaging communications
channels and materials that will raise awareness of PMAST’s programs and
fundraising initiatives.
Chair: Briana Inlow (through October 2021
Meetings: Bi-Weekly to Monthly

Programs/Community Outreach Committee
Our Programs/Community Outreach Committee is tasked with sourcing,
reviewing, developing, and presenting PMAST programs to potential
clients.
Chair: Flo Lye
Meetings: As Required
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Board Activities
Although this year has been very challenging, and program delivery and fund
raising events severely limited by COVID, it has afforded PMAST the
opportunity to focus more on building our organization and reviewing our plans
for the future and what it will take to get there. Thanks to a very hard working
Board of Directors, we have accomplished the following and the task list just
keeps growing:
Social Media – PMAST now is up and running with the full realm of social
media and followers growing by the day. Thank you to Annabelle Bury, a
hard working volunteer, who joined us and is responsible for all this great
work.
https://www.linkedin.com/company/peer-mediation-and-skills-training
https://www.facebook.com/PMAST.CAN
https://www.instagram.com/pmast_can/
https://twitter.com/PMAST_CAN

PMAST Newsletters – we are now publishing newsletters on a bimonthly basis with new interesting features each edition. Thanks to our
Comms Team who has worked tirelessly on many projects.
Donor Management System – we are implementing a donor
management system for the first time, which will add structure and
organization to our fund raising and ensure appropriate recognition for
all donors.
Fund Raising – our fund raising was severely impacted again this
year, due to COVID and our casino was also cancelled. This required
developing some creative new means of raising funds which were
quite successful. We managed to exceed our goal of $20,000 in our
Birdies For Kids Campaign with a lot of hard work.
It took a new event, The Great Alberta Adventure Charity Auction
(on-line) to put us over the top. It appears this event will continue to
grow as a number of businesses contacted stated they were just trying
to get back on their feet but indicated they would really like to be
included in this event next year.
A new on-line accounting system is being implemented to ensure
each program and donor is tracked for every project and the
information is available to all who need to ensure expenditures are
kept within budget.
2021 ANNUAL REPORT

11

Mission Statement
To equip youth, families and communities with the skills to manage conflict where they live,
learn, work and play.

Vision Statement
Everyone will have the skills to manage conflict positively to promote emotional health and
wellbeing.

Racial Justice and Equity Statement
Many of the young people who participate in our programs and their families, are likely to
have been victims of racism, including from their peers.
At PMAST, we do not feel this is in any way acceptable and we seek to encourage young
people to embrace their differences and learn from the diversity of thought and
experience they all bring to the table.
Our programs are focused on helping equip young people with the tools to communicate,
manage conflict and advocate for themselves in situations where they may feel
discriminated against, and to learn about how they may hurting others through their
words and actions.
All PMAST programs go beyond inclusiveness and acceptance. We work with our key
partners, schools and teachers to better understand how young people may be impacted
by racism and we are actively reviewing where there is an opportunity to embed further
support on topics like unconscious bias into our programming.
Spanning generations, acknowledgment of the land is a traditional custom of Indigenous
people when welcoming outsiders onto their land and into their homes. To build respectful
relationships, acknowledging the land is an important part of reconciliation. It honours the
authentic history of North America, its original people and tells the story of the creation of
this country that has historically been missing.
Treaty 7 Territory Land Acknowledgement
In the spirit of reconciliation, we acknowledge that we live, work and play on the
traditional territories of the Blackfoot Confederacy (Siksika, Kainai, Piikani), the Tsuut’ina,
the Îyâxe Nakoda Nations, the Métis Nation (Region 3), and all people who make their
homes in the Treaty 7 region of Southern Alberta.
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FINANCIAL
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A BIG THANK YOU TO ALL
OUR SPONSORS

Calgary Foundation in view of the approval we have just
received for over $10,000 for COVID recovery
Calgary Northmount Kiwanis for continuous support and
funding our programs at Our Lady of Assumption and
Good Shepherd School in the coming year.
MDRT International for funding our Youth Empowerment
Skills Program to the English Language Learners classes
at Nelson Mandela High School
MDRT Canada for funding our Youth Empowerment Skills
Program at Good Shepherd School in Airdrie
Richard Lee, of Leeland Financial Services, for being our
Knight and always supporting PMAST with MDRT (Million
Dollar Round Table)
Thumbs Up Foundation for support for the Connected
Families program in 2020/21.
Cam Clark Ford for assisting in funding of PMAST’s
Connected Families program developed in conjunction
with Thumbs Up
Community Mediation Calgary Society - Our sister
organization who always supports us and is partnering
with us to develop and pilot a community based program
in Calgary for people who just want to improve their
relationships with their neighbours, co-workers,
communities and families.
Nelson Mandela High School and Tina Merali, Head of
English Language Learner team, for your dedication in
ensuring your students have the best programs possible
to ease their transition into Canadian society.
Good Shepherd School and Elizabeth Bennett, Principal, a
long time supporter of PMAST who never stops promoting
our programs and services

Our Lady of Assumption School, Graham McComiskey,
Guidance Counsellor, for recognizing the needs of his
students and the value of PMAST’s YES program
Anonymous Donor
acknowledgement for ELL
program at Nelson Mandela
High School (NMHS)
Anonymous donors via Benevity

Bob Warren for writing original music for PMAST’s use in
our videos and programs
A thank you to Flo Lye, Program Director, and our Board
of Directors who work tirelessly to make this all happen.
You are awesome!

And another round of thank you to all our other
sponsors, partners, and supporters!

